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Holbeach Children’s Club: Terms & Conditions 2023 
 

 
Email Address: holbeachchildrensclub@gmail.com  
  
 
Sessions and prices 
 
Session name Times Price 
Afternoon  End of school to 5.30pm £12 
Twilight End of school to 6.00pm £15 
Late  End of school to 6.30pm £18 
 
HCC is located at Ladywell Arena with access to the outdoor area during good weather.  Entry and 
collection is via the main pedestrian gate facing Silvermere Road. 
 
Our Aims 
 
At HCC we aim to provide a smooth transition between home, the club and school.  The club provides a 
safe, secure and relaxed environment, offering a range of activities to reflect the interests of the children in 
our care.  It is important that the children feel relaxed, content and happy in the period after school. We 
strive to provide the best possible experience for every child during their time with us. 
 
What We Offer 
 
We will collect children from the school at the end of the day and run a short, fully-supervised ‘Walking 
Bus’ along Doggett Road to the club site. This is approximately a five-minute walk from the school only 
needing to cross the Playstreet closed to traffic during school hours. 
 
We will plan and deliver a range of activities. Children will be free to choose from the variety of play 
equipment available to them or participate in an adult led activity. There will always be a selection of 
educational and play activities with resources available including crafts, board games, construction, physical 
play and books.  
 
We will provide a nutritious snack at every session. All food provided will comply with the HCC Food Policy.  
 
Staffing 
 
HCC staff are recruited in line with safer recruitment procedures and have enhanced DBS checks. We are 
committed to best practice in safeguarding and regularly review and update the HCC Safeguarding Policy 
and procedures. The staff members have significant experience of working with children and undertake 
professional development training. We maintain a staff/child ratio which is in line with Ofsted guidelines 
and ensures the safety of the children in our setting. 
 
If you have a query or concern at any time, please speak to a member of staff at the club. If you prefer to 
arrange an appointment for a meeting, please contact the Club Manager by email or telephone. 
 
The team 
 
HCC is staffed by the Club Manager and a small team of play workers.  Staff share a wealth of experience of 
caring for children, including childcare qualifications and training certificates. 
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Additional clubs within school  
 
We are aware that there are some extracurricular school clubs or activities that take place after school.  If 
your child attends any of these clubs, unfortunately it will not be possible for HCC staff to collect them 
separately and bring them to the club on those days. 

 
Policies and Procedures 
 
By joining, all members of the club community - staff, children and parents/carers - agree to follow the 
policies and procedures of Holbeach Children’s Club which are published on the club webpage.  
 
Admission 
 
Admission to HCC is organised by the Club Manager using Cheqedin and we will use a waiting list system 
when the need arises.  The waiting list will be operated on a first-come-first-served basis, with the 
exception of siblings who will have priority for the same days on which a sibling already attends.  We 
require a completed registration form for your child before they can attend the club.  We also require any 
supporting documentation such as additional needs or health management forms.  This information will be 
treated in strict confidence and will be retained and stored appropriately in line with GDPR good practice. 
 
Temporary changes  
 
Please remember that, for safeguarding reasons, we need to know if your child will not be attending the 
club if they have been booked in. You should not inform the school or any other third party but instead 
notify HCC directly so that we can be sure of the message reaching us correctly for safeguarding reasons. If 
your child does not attend a booked session, we will treat them as a ‘missing child’ unless you have notified 
us of their absence. If it is too late for you to cancel the place via Cheqedin, please call as soon as possible.  
 
Payment and fees 
 
£12 from the end of school to 5.30pm; £15 from the end of school to 6pm; and £18 for the full after school 
session, including in each case a nutritious and substantial snack.  
 
Fees are payable on booking via Cheqedin using a debit/credit card/bank transfer. 
 
 The price per session per child applies to all children.  If you experience difficulty paying the fees, please 
speak in confidence to the HCC Club Manager. 
 
If you are paying with Tax-Free Childcare or childcare vouchers, please advise the Club Manager. 
 
Late collection 
 
All children must be picked up by their appointed collection time, the latest being 6.30pm, by a designated 
adult whom you have fully communicated with staff about. This may take the form of providing staff with a 
list of regular collecting adults, but any changes to normal practice must be communicated with staff in a 
timely way beforehand for safeguarding reasons. If you are delayed for any reason please telephone the 
club to let us know.  We reserve the right to charge a late collection fee of £25 for late collection.  If your 
child remains uncollected after 6.30pm, and you have not notified us that you will be delayed, and we have 
been unable to reach you or any of your child’s emergency contacts, we will follow the HCC Late Collection 
Policy and contact the Lewisham local authority’s children’s social care team. 
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Arrivals and departures 
 
A register is taken when children arrive in our care and your child will be signed out of the club each day 
when you collect them.  We expect that your child will normally be collected by the people you have 
named on the registration form.  If you need a different person to collect your child on a particular day, you 
must notify us in advance.  We will not release your child into the care of a person unknown to us without 
your authorisation.  We operate a password system using the password which you have provided.  
 
Additional needs 
 
We make every effort to accommodate and welcome any child with additional needs.  We will work in 
liaison with parents/carers and relevant professionals to fully understand your child’s specific 
requirements.  We will endeavour to accommodate all children of all abilities, whilst working within the 
club’s limitations.  Each case will be considered individually and risk-assessed to ensure everyone’s safety.   
 
Child protection 
 
We do our utmost to create an environment in which children are safe from harm and in which any 
suspicion of harm is responded to promptly and appropriately.  We comply with local and national child 
protection procedures and ensure that all staff are appropriately trained.  For more details, see the club’s 
Safeguarding and Child Protection Policy. 
 
Behaviour management  
 
We will not tolerate anti-social or harmful behaviour and our expectations regarding children’s conduct are 
the same as at other times in a typical school day. We have behaviour management strategies in place to 
encourage and promote positive behaviour and, in the event that a child’s behaviour is identified as a risk 
to themselves or other children, we may need to discuss the appropriateness of the child’s continued 
attendance as per the HCC Behaviour Policy. 
 
Illness and accidents  
 
We are unable to care for children who are unwell.  If your child becomes unwell whilst at the club, we will 
contact you and ask you to make arrangements for them to be collected.  Please inform the Club Manager 
of any infectious illness your child contracts.  If your child has had sickness or diarrhoea, please do not send 
them to the club for 48 hours after the illness has ceased. Every precaution is taken to ensure the safety of 
the children at all times and the club is fully insured.  Our staff are trained in first aid and a first aid kit is 
kept on the premises.  If your child has an accident whilst in our care, you will be informed when you collect 
your child unless the incident is such that it requires immediate notification. 
 

 


